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1. Acceptance of Terms
By joining or participating in Air Oceanic, you agree to comply with:

This Terms of Service document

The Air Oceanic Constitution

Community rules and policies

Applicable network rules, including VATSIM policies

If you do not agree, you must discontinue use of Air Oceanic services.

2. Eligibility
Members must:

Be at least 13 years old

Hold a valid VATSIM account

Speak and understand English

Maintain compliance with all applicable Air Oceanic policies
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Air Oceanic reserves the right to deny or revoke membership at any time.

3. Member Responsibilities

Members agree to:

Conduct themselves respectfully and professionally
Follow SOPs, procedures, and operational requirements
Use realistic flight simulation practices where required
Maintain account security

Provide accurate information when requested

Members may not:

Harass or discriminate against others

Share malicious software or harmful content
Abuse systems or exploit bugs

Impersonate staff members

Use Air Oceanic services for unlawful purposes

4. Staff Authority

Authorised staff members may:

e Moderate community platforms
e Investigate misconduct

e Issue warnings or disciplinary actions

e Restrict or terminate access to services

All staff decisions may be reviewed internally at the discretion of the Executive Team.
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5. Suspension & Termination

Membership may be suspended or terminated for:

Violations of Air Oceanic policies

Serious misconduct

Abuse of systems or community members
Failure to comply with operational requirements

Air Oceanic reserves the right to remove any member at its discretion.

6. Intellectual Property

All Air Oceanic branding, materials, documents, systems, and media remain the property of Air
Oceanic unless otherwise stated.

Members may not reproduce or distribute official content without permission.

7. Third-Party Services

Air Oceanic rely on third-party services including:

Discord

VATSIM

Newsky

Navigraph

Flight simulation platforms

Use of these services is subject to their own policies and terms.
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8. Disclaimer of Liability

Air Oceanic is provided on an “as-is” basis.
Air Oceanic is not liable for:

Service interruptions

Data loss

Third-party platform issues
User-generated content
Actions taken by members

Participation is at the member’s own risk.

9. Amendments

These Terms of Service may be updated at any time by the Executive Team or Chief Executive
Officer.

Continued participation after updates constitutes acceptance of the revised terms.

10. Privacy & GDPR Compliance

Air Oceanic is committed to protecting member privacy and handling personal
information responsibly.

By using Air Oceanic services, members acknowledge that limited personal information may be
collected and processed for operational, administrative, training, moderation, and security
purposes.

Air Oceanic aims to manage personal data in accordance with internationally recognised privacy
and data protection principles, including standards consistent with the General Data Protection
Regulation (GDPR) where applicable.

Members may request access to, correction of, or deletion of personal information held by Air
Oceanic, subject to operational, legal, or security requirements.
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Further information regarding data collection, storage, processing, and member rights is
outlined within the official Air Oceanic Privacy Policy.

11. Governing Principles

These Terms operate alongside the Air Oceanic Constitution and associated policies.

Where inconsistencies exist, the Constitution shall take precedence unless otherwise
specified.

12. Contact

Questions regarding these Terms may be directed through official Air Oceanic communication
channels.
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